[THIS TEMPLATE IS PROVIDED AS A SAMPLE POLICY AND PROCEDURE. PLEASE TAILOR IT TO MEET YOUR OWN HOSPITAL’S NEEDS.]

Policy and Procedure
Policy Name: Color-Coded Wristband Use
1. Purpose
To have a standardized process that identifies and communicates patient-specific risk factors or special needs by using color-coded wristbands based upon the assessment of the patient, the patient’s wishes and medical status.

2. Objectives

A. To reduce confusion associated with the use of color-coded wristbands by using colors standardized throughout California.
B. To communicate patient-safety risks to all health care providers.

C. To include the patient, family members and significant others in the communication process and promote safe care.

D. To adopt the following risk-reduction strategies:

1. A preprinted written descriptive text is used on the bands, clarifying the intent (e.g., “Allergy,” “Fall Risk” or “DNR”).
2. No handwriting is used on the wristbands.

3. Color-coded wristbands may only be applied or removed by a nurse conducting an assessment.

4. If labels, stickers or other visual cues are used in the medical record to communicate risk factors or wristband application, those cues should use the same corresponding color and text as the color-coded band.

5. Social (community) cause (social cause wristbands include, for example, “LIVESTRONG”) wristbands should not be worn by patients in the hospital.  Staff should have family members take the social cause wristbands home, or remove them from the patient and store them with their other personal items.  This is to avoid confusion with the color-coded wristbands and to enhance patient-safety practices.

6. When a color-coded wristband is applied, the patient and family are educated regarding the wristband message. 
3. General Policies
Colors used for wristbands. The following represents the only color-coded wristbands used:
A. Clear wristbands shall be used for patient identification. The patient identification and admission identification bands may be applied by non-clinical staff in accordance with hospital policy.
B. Purple wristbands shall be used to identify patients with a “Do Not Resuscitate” order written in the medical record in accordance with hospital policy. The letters “DNR” shall be embossed/printed on the wristbands.
C. Red wristbands shall be used to identify patients with allergies.  The list of allergies should be written in the medical record in accordance with hospital policy.  Allergies should include allergies to medication(s), food, environmental allergens 
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or other substances that may cause an allergic reaction in the patient. The letters “ALLERGY” shall be embossed/printed on the wristband.
D. Yellow wristbands shall be used to identify patients with a risk of falling. Persons with a risk of previous falls, dizziness or balance problems, fatigability or confusion about their current surroundings should be assessed for potential fall risk. The letters “FALL RISK” shall be embossed/printed on the wristbands.
Application of color-coded wristbands.  During the initial patient assessment, data is collected to evaluate the needs of the patient and a plan of care unique to the individual is initiated.  Throughout the course of care, reassessment is ongoing, which may uncover additional pertinent medical information, trigger key decision points, or reveal additional risk factors about the patient.  During the initial and reassessment procedures, allergies, DNR status and risk factors associated with falls may be identified.  Assessment of potential risk is an interdisciplinary process.  It is important to identify the staff members responsible for applying and removing color-coded wristbands, and the appropriate documentation needed and how it is communicated.  The following procedures have been established to remove uncertainty in these processes:

A. Only the nurse performing the patient assessment is designated to apply or remove color-coded wristbands. Color-coded wristbands should be used for all patients with these conditions, including all inpatient and emergency department patients [MODIFY IF USING COLOR-CODED WRISTBANDS IN THE OUTPATIENT OR OTHER SETTINGS]. 

B. The nurse performing the assessment is authorized to determine fall risk and patient allergies as determined by the assessment, and place the appropriate color–coded wristband on the patient. 
C. The determination of a “Do Not Resituate” order must be consistent with hospital policy and must be documented in the patient’s medical record prior to the nurse placing the DNR wristband on the patient. 
D. Handwriting is not permitted on color-coded wristbands.
E. It should be documented in the patient’s medical record that the color–coded wristband was applied, per hospital policy. [IT IS NOT RECOMMENDED TO DOCUMENT WRISTBAND COLOR, ONLY THAT THE WRISTBAND CORRESPONDING TO THE CONDITION ASSESSED WAS APPLIED.]
F. All color-coded wristbands shall be placed on the same wrist as the patient identification wristband. 
G. If labels, stickers or other visual cues are used to document allergies, fall risk or DNR in the record, the stickers should correspond to wristband color and text.
H. Upon application of the color-coded wristband, the nurse shall instruct the patient and family member(s), if present, that the wristband is not to be removed.
I. In the event that any color-coded wristband(s) must be removed for a treatment or procedure, a nurse will remove the wristband(s).  Upon completion of the treatment or procedure, risks shall be reconfirmed, and new wristband(s) immediately applied by the nurse.
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4. “Social (Community) Cause” Wristbands
The nurse shall examine the patient for “social (community) cause” wristbands, during the initial assessment.  If “social cause” wristbands are present, the nurse will explain the risks associated with the wristbands and ask the patient to remove them.  If the patient agrees, the band(s) will be removed and given to a family member to take home, or stored with the patient’s personal belongings.  If the patient refuses to remove the “social cause” wristband, the nurse will request that the patient sign a refusal form acknowledging the risks associated with the “social cause” wristbands (see attached document).

5. Patient/Family Involvement and Education
Staff should assist and encourage the patient and family member(s) to be active partners in the care provided and safety measures being used.  The nurse should teach all patients and family members to notify the nurse whenever a wristband has been removed and is not reapplied, or when a new band is applied and they have not been given an explanation as to the reason. 
When applying a color-coded wristband(s) to a patient, the nurse shall educate the patient and family member(s) about the meaning of the wristband(s) applied, risks associated with wearing social cause wristbands in the hospital, and their role in color-coded wristbands.  During assessment of the patient, the nurse shall educate and re-educate the patient and family members about the meanings of the color-coded wristband(s) applied, the risks associated with wearing social cause wristbands and why they are asked to remove them, and to notify the nurse if color-coded wristband condition(s) have changed.
6. Hand–Off in Care

The nurse shall reconfirm that the color-coded wristbands are consistent with the documentation in the medical record before invasive procedures, at transfer and during changes in level of care.  The nurse shall also confirm this information is consistent with the knowledge of the patient, family members or other caregivers and what is in the patient’s chart.  Errors are corrected immediately.

Color-coded wristbands are not removed at discharge.  For home discharges, the patient is advised to remove the band at home.  For discharges to another facility, the wristbands are left intact as a safety alert during transfer.  Receiving facilities should follow their policy and procedure for the banding process.

7. DNR (Do Not Resuscitate)

DNR status and all other risk assessments are determined by individual hospital policy, procedure and/or physician order written within and acknowledged within that care setting only.  The color-coded wristband serves as an alert and does not take the place of an order.  DNR orders must be written and verification of advanced directives must occur.
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8. Staff Education
Staff education regarding color-coded wristbands will occur during the new orientation process and reinforced as indicated. (NOTE TO HOSPITALS:  INSERT YOUR SPECIFIC LANGUAGE IN THIS SECTION SO IT MATCHES YOUR ANNUAL PROCESSES AND COMPETENCIES IF YOU DECIDE TO INCLUDE COLOR–CODED WRISTBANDS IN THAT PROCESS.)
9. Patient Refusal
If the patient is mentally competent and refuses to wear the color-coded wristband, an explanation of the benefits of wearing the color-coded wristband and the risks of not wearing the wristband will be provided to the patient.  The nurse will reinforce that this is an opportunity to participate in efforts to prevent errors, and it is his/her responsibility as part of the team.  The nurse will document in the medical record patient refusals, and the explanation provided by the patient.  The patient will be requested to sign a Patient Refusal to Participate in the Wristband Process form.

10. Surrogate Decision-maker

If the patient if not mentally competent, an appropriate surrogate decision-maker will be selected to make decisions pursuant to hospital policy. 
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AzHHA and CHA wish to acknowledge the Pennsylvania Color of Safety Task Force, which developed the initial policy that is the basis for this document. 

[FACILITY NAME]
[FORM NUMBER]
Patient Refusal to Participate in the Wristband Process
Patient Identifier Information

Name: ________________________________________________________
Medical Record Number: ________________________________________
DOB: _________________________________________________________
Admitting Physician: ____________________________________________
The above-named patient refuses to (check all that apply):
_____
Wear color-coded wristbands.

The benefits of the use of color-coded wristbands have been explained to me by a member of the health care team.  I understand the benefits of the use of color-coded wristbands and the risks of refusing the wristbands and, despite this information, do not give permission for the use of color-coded wristbands in my care.

_____
Remove “social cause” wristbands (e.g., charity wristbands).

The risks of refusing to remove the “social cause” wristbands have been explained to me by a member of the health care team.  I understand that refusing to remove the “social cause” wristbands could cause confusion in my care and, despite this information, I do not give permission for the removal of “social cause” wristbands.

Reason provided (if any): _________________________________________________________

______________________________________________________________________________

_____________________

________________________________________________

Date/Time



Signature/Relationship

_____________________

________________________________________________

Date/Time



Witness Signature/Job Title

